Quin Community Health Services


JOB TITLE:          WIC Certifier/CPA (Competent Professional Authority)

REPORTS TO:     WIC Coordinator

JOB SUMMARY: 

CPA’s promote health and nutrition for women, infants and children in the WIC program by determining eligibility, completing certifications and providing nutrition and breastfeeding education to program participants. 

STATUS: Hourly

JOB DESCRIPTION:

This job description is not intended to be all-inclusive.   An employee will also perform other duties as assigned by the Community Health Services Administrator. 

A. Determine initial and ongoing eligibility of potential participants according to federal, state and local policies.
B. Conduct nutrition assessment, evaluate collected information and assign appropriate risk codes/high risk codes.
C. Collect and evaluate diet and medical history for conditions relevant to nutritional status. 
D. Promote, educate on and encourage breastfeeding with pregnant and post partum participants.
E. Obtain and evaluate blood samples relevant to the measurement of hemoglobin/hematocrit.
F. Obtain and evaluate height and weight measurements.
G. Provide nutrition education/high-risk nutrition education appropriate to participant level of understanding.
H. Complete all certification components and issue nutrition benefits to eligible participants.
I. Facilitate and promote healthy parenting behavior related to nutrition.
J. Provide service in a manner that demonstrates and incorporates cultural competence.
K. Refer WIC participants to appropriate professional and social service agencies.
L. Assist colleagues with meeting local and state WIC program objectives.  
M. Attend and participate in required self-development and continuing education opportunities.
N. Communicate in a professional manner in all contacts with colleagues,  participants and the community.
O. Develop effective, cooperative relationships with colleagues, participants and the community.
P. Assist in setup, takedown and daily operations of mobile clinic sites.
Q. Transport clinic supplies and equipment as requested.  
R. Act as a nutrition resource person to other agencies and community groups.
S. Promote WIC through periodic outreach activities in the community.


QUALIFICATIONS:
· Registered nurse, dietician or dietetic technician.
· Current MN licensure: RN’s and dietetic technicians
· Ability to interpret and implement program guidelines.
· Excellence in verbal communication skills.
· Basic computer skills.
· Ability to manage multiple priorities in an active work environment.
· Ability to multitask with attention to detail.
· Ability to maintain confidential information.
· Ability to establish effective relationships with colleagues. Ability to use tact and discretion when working with participants and the public.
· Ability to learn and adapt to new technology and a changing work environment.
· Excellence in problem solving skills.
· Self-directed learner able to work independently and as a team.
· Knowledge of wellness, prevention and health promotion principles.
· Knowledge of nutrition principles.
· Knowledge of topics relevant to maternal and child health.
· Knowledge of the concepts of cultural competence.
· Presentation of self and actions represents professionalism.
· Possess own reliable transportation for business use.
· Possess a valid driver’s license. 


EQUIPMENT USED TO PERFORM JOB:

· Telephone, Cell Phone
· Computer 
· Signature pad
· Laboratory equipment for blood analysis
· Anthropometric instruments
· Microsoft Word and WIC software
· Office machines, including copier, printer, FAX and scanner
· Motor vehicle


CRITICAL PHYSICAL DEMANDS:

· Sitting at desk and computer for several hours of routine office work.
· Sitting while driving for several hours.
· Ability to walk and stand in clinic environment for several hours.
· Occasionally required to stoop, kneel or crawl.
· Walking to and from clinic and meeting sites/parking lots and within clinic locations throughout the day.
· Walking, balancing on slippery conditions traveling from to and from clinic sites. 
· Ability to lift, twist and move up to 50 lbs. 


WORKING CONDITIONS:

· Flexibility in scheduling required. 
· Work demands may require longer than 8 hr. work day. 
· Some evening work required. 
· Requires travel and exposure to environments under less than optimum conditions.
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